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NAAC DVV CLARIFICATIONS

CRITERIA -V
5.1 - Student Support

The Institution adopts the following for redressal of student grievances including
sexual harassment and ragging cases
1. Implementation of guidelines of statutory/regulatory bodies
5.1.4 2. Organization wide awareness and undertakings on policies with zero
tolerance
3. Mechanisms for submission of online/offline students’ grievances
4. Timely Redressal of the grievances through appropriate committees

HEI Input:
A. All of the above
DVV Clarification HEI Response

Kindly provide 1. Proof of constitution of Internal
1. Proof of constitution of Internal committees / committees / Grievances Committee
Grievances Committee formation / other formation / other committees as per UGC
committees as per UGC norms. norms is provided.
Kindly provide 2. Circular/web-link/ committee report
2. Circular/web-link/ committee report justifying justifying the objective of the metric is
the objective of the metric provided.
Klnd_ly provide i 3) Minutes of the meetings of student
3) Minutes of the meetings of student . . .

. . ) grievance committee, as per metric is
Grievance committee, as per metric. orovided.

LIST OF DOCUMENTS UPLOADED

S. No. Description Link

Proof of constitution of Internal committees / Grievances
Committee formation / other committees as per UGC norms.

2 Circular/web-link/ committee report View

3 Minutes of the meetings of student Grievance committee View



https://mcw-madurai.ac.in/wp-content/uploads/2024/07/5.1.4-view-11.pdf
https://mcw-madurai.ac.in/wp-content/uploads/2024/07/5.1.4-view-12.pdf
https://mcw-madurai.ac.in/wp-content/uploads/2024/07/5.1.4-view-mint-of-meeting-stu-gri-comm.pdf

